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The relationship between social mission and innovation on social
enterprise brand and customer behavior - A case study of Come True

Coffee

Student : Pei-Yi Wu Advisor : Dr. Yi-Hsin Lin

Department of Business Administration
National Taichung University of Science and Technology

ABSTRACT

In recent years, social enterprises have become a global trend and have proven as
a sustainable business model internationally. Such enterprises create innovative
business models to achieve social missions;:selve social problems, and generate social
and financial value. By taking Taiwan's first social enterprise café - Come True Social
Enterprise (Come True Coffee) as an example; this'study explores the impact of social
enterprise’s social mission and itnovation on customer engagement behavior, customer
citizenship behavior, customer engagement, brand trust and brand identity.

In this study, consumers of Come True sacial enterprises were the main research
subjects. Total of 253 valid questionnaires were collected through convenience
sampling method from consumers in Come True Coffee's physical stores. SPSS 20.0
statistical software and AMOS structure model were used to conduct statistical
analysis and verify the research hypothesis. The statistical methods used include
descriptive statistical analysis, reliability and validity analysis, one-factor variation
analysis, independent sample t-test, and structural equation model for research
hypothesis and analysis.

The results of structural equation model analysis show that social mission
positively affect innovativeness, while innovativeness positively influenced customer
participation behavior, customer citizenship behavior, and customer engagement.
Additionally, social mission positively influenced customer participation behavior,
while customer participation behavior positively affected brand trust. Furthermore,
customer engagement positively affected brand trust, and customer citizenship
behavior had a positive impact on brand identification. However, social mission did
not positively influence customer citizenship behavior or customer engagement.



Likewise, customer participation behavior and customer citizenship behavior did not
positively affect brand identification.

According to the above findings, this study proposes three recommendations: (1)
social enterprises can increase customer participation behavior to increase customer
trust in the company's brand; (2) Social enterprises can deepen the emotional
connection with customers, so as to enhance customers' brand recognition of the
enterprise; (3) Social enterprises can provide a variety of innovative products and
services those align with their social mission to enhance trust and identity.

Keywords : Social Enterprise, Innovativeness, Customer Behaviors, Brand Trust,
Brand Identification
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B2 & (Feedback) ~ #z& (Advocacy) ~ EHfj (Helping) ~ &% (Tolerance) U {@E A

R SR IR B A fR S B AN il R R e a0 NEE R B LT R
2% B REEH B TS REERU A S T K = RSO R S Al
HIAR  BREERAS R - 25 20 SEdfls (b0 TE T 1 I R e 1T 2 [ e 1R
LG AT BTSN SRR IS - S R
B E L R BRI S E R SR Wi S MR
R > BEEEEINTE  HEEOEER LES - EEEERESC
YRR BRI EEER  REEMEE  MEEREE FERF
R 5 2 G B AR 5 (R SR B B S K B R BB O SR T Ry Rl
PRI S AR 5 2 146 4 2 L TETRV 28 (Y and Gong, 2013 5 BfiSZ - 54~ - 2016
Assiouras, 2019) -

A B F iR L - B A RIT REEE EBE ST HT R > AR
REAVRER N RAT Ry AT R Ry A JE A R SRS H AR > AWt LRIV E ARIT RE S
R B ~ Hiag ~ BB > BERUERNE - BT RERENHEEEH HEREZRVE
fF > FRHEME IR Z BT Ry - BH N B T RAHESRIFEFE - BSOS A
BHVATE - R A BBAE NN TREDHEET K > RIS I E R A
LTI S



ENET BEZIEA (Customer engagement)

RS R AR AN A S B R Z 47 > T thavIBRE ~ AT R -
LA A > EEE B A EERARER - & RHE B (B EmEA
2020) - Islam et al., (2018) EHERALT RAER T AFEINE & Z M AR L E) -
1’!57%53)3%}5{% H ORHE o R R AT SRR 2 B A R Y RS R > T IEE
B BN e S HERAT ~ B R T R ARV BRI I RAGEE - BAE R
AHIE R EEV&Q%%@W%’J%@%% ERFGTA  BEEs NEEK
}\ BEEEREENAR > FRRCERREZTVRA (EE - RS > ®X

» 2008)

Vivek, Beatty, & Morgan (2012)§fH % A i 35 o A £ 81 LR B2 5 o4
ShEs Ry AH AR E A AR B EEN IR AR SRR EHEIA - BE - 1T A E T
RATAHARY - BRI BB OIS ~ (EREREReTan ~ IR RS H R ]
BENERT AR IImREE > LS 2N ENBEEASFEBEEBENT R
(Pansari & Kumar, 2017) -

FERE IO (2016) 01 72 o A i B A e 15 B & U AT 5 C B4 S Y AH B
M BE AN HAERFRK F@%ﬂ!itﬁﬁ@%ﬂ%%ﬁéﬁﬂé%%?ﬁﬁ%%ﬁ 1
S L g 75 1 1 B i AT (I RE S RS S (TR 1 A\ B > LM R RE AL
ATKA E%EEE%FE%DEI’LL%DBH%QQE&H’J?FEI%%?P

fR#E So, King, Sparks, & Wang (2016) E’jﬁﬁ%ﬁﬁ%ﬁﬁﬁf\ﬁﬁﬁe
(Attention) ~ ;¥ (Absorption) - E%}j (Interactlon) Z % (Enthusiasm) k2 5%
(ldentlflcatlon)ﬂ{lﬁﬁﬁ B SRR SRR AR &%’ij}%%‘é
& PR R AR R ERRE - O E P EECE S T E A
FEhR - I H e BB SRR RS - BFERIER BB 2 WE T - (e
I B s R R B Y S 5 BT T L ) E%JJE?EEE%TE%E'?%LMF% nhf - B TECHE
ﬁt@ﬁ%ﬂﬁ%ﬂt%?fx)\ﬁﬂ% BB AR A S5 A B2 3BE (40 i o) Y 58 57 B 8 R
TSR PEEETE & H H%Eﬁ [E LR B R e (E R Gt el F e 0 &
{)\mu%%zﬁ@a%ﬁ’\ﬁﬁﬂﬁﬁ‘lﬁﬂ [F] B 2 3 5 CF R ERGH— &5 ﬁﬁ%
GHCOCHIBRAIEEEF(So etal .,2016 5 ¥ &= - 2019) -



BHE  SE{EE (Brand Trust)

" ERRR(S(E S (brand trust) 2 AAfEID AR MEFE VIR B REE - ZEA5E
AT RV EmEE  HEBEETIER - Br 7 ] DURERIH & & 8 AAY JE b
Ab > A ELRE 7 AR SR ZU Y FE] B e R 0 SRR AR R 88 B (b SR AT AR T
(2 (ALEE(E ~ fREk=E ~ 5REE > 2021) o SRS (T8 M 5 8 B an b9 B AT
SEOIEEMMHEEE (B2akét > 2017) - Hart and Saunders (1997) 38 R {5 (I 7T LUK
e Sk ~ TP AERY A B E EFESE - Song, Wang and Han (2019) (3 {48 & #6502
e OS2 RS ARG A EEN S DERINERE - EREER AR
(2021)HybZEthon - BB B o BA S ERY A E R - AIROREMEEZ
oY e B BB E > BRI PIREHEEE L - EHRREE AR
HfEHY -

FHEZFEAN (2019)F LB EEERBHEEMHEZ TR ES - 4
EF B B AR R B R - SR HE G R~ BErRHEE N E
HOEHEE W EEZEE » AEEIDEEEHNZmBENEE - FEDIEA S
EBHE - HEFHEENEESE REERZ g EnPEERER  MaPEE
REgE PP BT EENBREERIG S - BN EHENS - 226

AR (2022) 50 S (E A Sl AEe LI B R A B S R S A 4
RIS o B T R e R - B s S e T E B
BTSN - ACH RN EE TR N ¥ @l s R TS - A
o5 SRR ST B T SR T (L 6 TR o MR A T R T

T E T A IR R 4 (2021 T FE A SR Hh O 2 BB SRR T S AR (1 -
B £ S TE L SRR BB RN, BN B B R AR (L AR
P (L 2 S TR SRR S » A L R P R (7 2 <

HWNEICEN S - BFNmBEEGRIVAE S ZmBEE - NS EHE
BEREAARSHRRTHEER - SRR S MR E T mREE - HNIL
C R BRI 2 A R S 5R (B OM & E B R E R R E B R - DU SR g e
i1 (EHEFEA > 2019) - HE{FHy (2010)AVWTFE th 2t - EEEEREHE
FHFERIE NS - 2T AWER - R 7T EEERENDEESR  HEENRASE
soAI{ERS ~ SRAEES - WAREIHEENETLHEHNES -

F B E A s - SR (E LR N S S SR TR RV RE - e EH
FY BRSO BB E ~ HEZ R E B s A A 56t > sedafE HEE BimE
AACEILERY - MmO SRR O S E T g A B E BT R -
H AR BB EE -
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%£)\&  SEELE (Brand Identification)

STy E N (2022) 58 bn i B8 5 1€ 32 & OF B PR LR R P A1 A HY E o
M~ S BEREYE ~ FRRR - RSB g Z IR R A E o Fr{E LAY SR E
Hoop L fh 5 AR S - 1T B 22 45 3Rt B i B 2 FE UL 381 o AL P BB Y o R B
&l SUEE > GRS RES S L A PHE AR B BARE - o R EE
F o MELERTRER > E (8 R (e M5 A 2 BLAL A RS E) - B
BACEE 2.0 R A& AR o anhet [E] RS B2 R -5 X an RV B 73 )8 8 2
Z PR EREIREE - B E PR R BN R E A F > R ERH ISR SRR e
EHHERREANFRBEEAHEEHENERPRELRE (BrmEA
2020) -

EE IS S E T (2019) AV ZE - & i i BR [F] E 32 Ry R R R & ¥ 7 5% o
WRAENG 48 BT Ry B2 ARMIARIE - JRRIEAZ SR RoiZ anhRRE (UR B LS VAR S -
G A A SR G B AL R E AR TR TSP > 0 DRI S o e A R R 0 e R A
BB RSBy 2 8L » 5 RV E fn SR B I A0 i R [ Rk G - SRRy
FH A ZE fn A = I E R R - 3 B 5w FL R 2 12 (it 1 1A & SR B T HE
(Davvetas & Diamantopoulos, 20175 EssamrisMcKechnie & Winklhofer, 2019) -
nR R A TR N B %Hﬁ%%ﬁﬁiﬂ‘@é’ﬂ%ﬁ% ) AR LB RN - 1f L1 NG RA
% WHKESEE RER %”uﬁicéﬁ&c%ﬁﬁﬁéiz%ﬁéﬁ & BT AR (BB
2014) - N

ST ~ BRI RISR S0 (2022) 8 A TRERIR] TE 25 2 2 i T A AL
AUAT B RIS (B SR - B e ) SRR BT I T 22 4 DN AT B > IR AE BT 52
&t AR 9 ) v R ) e U B N TR T A2 B B an R B B 2 [ —
(B PARVERSE > WA ML B BN S &R > IR E E i - &
Mife st s B » BREERS ~ PR L (2021) & JHE & B hn i B & LAY RUK
bty - FIFRoROM a2 ) i an e - & BRI TE S - S SRS S 2 A
pmff o

F B el g - R ER N B A R (R 2 an R A R RS - '
BB BN an A SR SRR R G - OB e i R RE (UR E BV S
SRR B o (e AP A B 2 B R AH B RSB 2 of - B SRy
O S R EETT RN - WM S - BT E I AARRE E 2 B RS R
EHEHY
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B=ZE WMRGERTER

AWPFEARIENTFE H AT DARCCRRIE BB - IS AL T M st
Dt g Ear s @ ERA] - BERA LR HR mEEE -~ anhegF R
TR - REE S DL T I FEAE (B 3.1) 2 P iR tHiF Fe ik -

8 3.1 e M

B8 WA

1£ Harsanto et al., (2022 78&5 S 3 Sk o b 2% DU it e ARy T U
BOK AT - 11 e 3 E BT (k& (R BUEH R E Rt & - 727
L & fof e 1Y 18 S0 0 P AH A T e S A 87250 LT B2V E B R ORAF ERI G A
BE T3 INBLE BN 05 2 BT HETT R Bl 22 BRI EE 22 - 11742 BR P2 B 5 A (2018)
FIbRZEaS SR P U - W Tt & AT 2228 AR Rt Er it &b > & h
e AR an ~ SEAEANT IS Sps SRR AV AT - DUBE R AL & G A A T
Siri -

FERE B (2018) B 5T o 25 28 (18] 2 1 e SR A U B S B 14 7 £ 2w o Bl g 34 0
"SR RKVEEER - LEHHGFANEERESN LT REZR &/
Hit & AR bR E S TG > NIE " EAAE ) K T AR
WA A T e B AL B B ORI - AR DL B SORRA SR > AT 7R B R 1

H1 : tt &y & IE R EAI# 4
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fE Spieth et al. (2019)YIE4% 45T 22 SE LA B30 P R A R PR
R AT A ETE - BEIA(T 5 E SRE ST AR BE AR -
L S L B 57 e 7 M 2 LT R 2 T Rt B 2RI - e
A S BT M S 2L 1T B TE I - 77 Omar, et al, (2018) HHIZE 45
S5 o BT 2 AT A H AR R K » SLICRARTS BT R ABAR A7 -
— 35 SRR S USRS B o I T AT M B R A R 0
-

Bl e 2 E EELATT ANERERNZR - BEEBEZFEREFEA]
WrEARE & o DERABREERENES - [FRFAH & Ik A B 1
A e R EE AT R (& a0 2019) - AT MR 288 SRl R EuE 1A
B TMHRBARY B FME ~ ARME - &8 - BEMGEE - BRI T R E
EFERRGZ 2 (Blut & Wang > 2020) - #R#E DL SCRREYHEER - AT B 2 ~ 3~
4 :

H2 : AT EERAREEESHTR
H3 : AT E ERAREBEEARTR
H4 : AT EIE R EBETRA

1£ Tsai et al., (2020) iy CAEEE 1 BN o fhe 13 v) A 8 L B H S R B 2K
(AR TS B ~ IR S o PR AR A - DU RN B
1S E i AR P 2B S (S5 I O B 1 0 BT 8 I IR 1T R e /K R Ry
FEE SN » FEARFVHR(2017)EHFE 4S8R AT B 4 (R 1t & H AL B R
BACHEN R T > (8 5 T e 3R B AR IRE SRR - f27F B THYEEE - DAt
B = e B A R s S 1L AR (B (E RN R % - £ Yu, Han, Ding, & He
(2021)We i f th e et & BT B EOREIE SR R TP 3R S RE 4 iU H & & 1Y (5 (1 B4
SESRIT R > BEBEAERE DN ERENEER > AR ENEEEE - FE
fEE Pt B SR R s Y EI B S8 1T A

FESRENSEATTH A (2016) i 7E thie th R B IR A LB g REL S
HIET - EERsRHEE R B IR (I & - RSB A E > W53 HERE
EABEARTE - ENGETTEEEE - FFREKEENAREFNNE
FUEEIAE T BIFRVERERE R - BRI R B E R A RIT R o
B SR B 2 [ RIBE (R IVIP A > BB R E R (R ey i > 3838
CSR MIRHZ A RIT BB KSR R EREZ (Kim, Yin, & Lee > 2020) - #F2
g~ FFF(2022) F PR E RN G HEEREEES @ T8 HEEHEEARS
HRHE - HEEENEEE P AL E R BT E ML &
AW E L Z R AGE - AR DL ESUREYHEs - AT E e 567

H5 : ttEEm G LR BT SHTR
H6 : tFEMTERNZEREARTR
H7 : t SR GFEAZERTHLA
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EEANEHRE R E RS IEITT R - EWE ZEASmE LB
12 BAHE BN P A R S ARG SR - i AR A B 3 (B AR
{E{E (Ranjan & Read, 2016) > AIREFEEAF > T &S 8L - F
Efe e 72 BT Ry R 80 HH R 2R [ Hy 220 = B = Hs 2 (Kini, Savitha, & Hawaldar,
2024) - fEM2HE ~ BIEFH(2022) AU SE&E R P R - JHE B BAEE P 03%
FEMHERE - HEER  BASHitft e BETERE  HAEHEIGYE
FEEEFINIE R > WEBTREETENE M SRETTIRE - BB
BETT REAEM SR ERE  MEEEES MEREURENEEF K > &
EELVETE NG RRE S FHE S - FREEHUN B E U RS - fRIE L _E SRR
AyHEsm - AWPFTEHEEe 8~ 910~ 11

H8 : BE 28T /G EAPEmEEE
HY : BiZ 2 BT /Y IERP & nEEEFE
H10 : BEARTAGERPELEEE
H1l : B ART A IEREEmEEE

Vivek, Beatty, & Morgan (2012) b SESHEARER 1 A = 1Y 1 A n] i AR AL A EE -
E1E ~ B K AL B ARIGES 48 S0pKing, & Sparks (2014) b FT4l &
B BRI AR LR B S R SR (5 (T D R SRR - TAE
Dessart et al., (2016) YA 7EHi s 1 BAZHE U Sl (s (1A 75 1 TERMHEE - 1 F.
BB SRS (T S RG] A ST o A R K R 5 T AT
Tuti & Sulistia (2022) b 7E45 R NS e AT S BB E £ A E AT E - B
HERABBEF REE G R BRPEE - RIE DL ESORE R - AFTFeE S
e 12 ~ 13 :

H12 : R AGEEFELEEE
H13 : BZE R A ERZELERE
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FTE MGHREEFAETH
—  BRABR RITA

AHFE LU E e Rt e (62 - DARE IR 2O E & o EE 5 5 - FE
SIE Y T BT > HER R R E YRS 2R - A (R
EETTRIGHEI - MG HE T F 2023 48 12 H 30 H £ 2024 4 01 A 01
H - DLk 2024 52 01 A 14 H > 35t 4 B 5 sE AR R s E e s+ K8
RPT » FAH SORERA G OB IS - 8 262 (pfEE @ BT 262
iy > ARG 253 (> #SUFE R 9 07 > EETHGEH AR ?&%EEE*”E’J "k
HongErt & ey N R AR A B B R Ry T IENRSKETE ) o (R
%%ﬂ?\ﬁzﬁﬂﬂﬂ“ﬂFE’Ji‘t‘{Efﬁ/ﬁi&ﬁﬁﬁEﬁ@ AR TR > TR
% WA IR eV 5 s B RSB B M2 MR A -

= G

AWFE G o LE B D > SB— 800 Rtk & ey > S 80 RAnhiE(E - 2B

=By Ry bnhREEIE] > SBUUES () R ERE 2 BT Ry o BB R BRI - SBONE D By
EE% ANERITE  HEe REERAY SR LM ES > XD TIEEAE
B2 TFERE, KFET L& 55& ﬁﬁﬁrﬁ%ﬁ“m FREZIHEAEE
%/\ﬁfﬁﬁj‘ﬂ%ﬁﬁ/ﬁ%‘ﬂ’w&DZ)‘E?%IEE&%.@

Wz 3.1 > FH— ﬁ%ﬂ‘i‘i‘ﬁ n%ﬁffg'#@ Porter and Kramer (2011) K#5
T (2016) 13 Bt & Al (E (R RS AT R R 210 W TE T 2 AU BT 5% (8 28 > i ik
R - A 5 EFE - 5O ATHESSE Kim(2018) AlF I B -
BT ME Y RS BE AT ~ RHHIAR BRI e ~ AS B =CAIHT I R AE 85 Bl ME 1 Ak 3%
THHR AR EZE 2 iR E - SaE 12 [EEHE - S0 BE S 81T MR
2% Yi and Gong (2013) HERR([EELEITT R 2 R ETHREE E KT - B
B2 BT Ry BEokE - ERE - ARETREKEAZEIUERZE @ £
f5 10 [R5 - BUE T BEF ART /S Yi and Gong (2013) $t¥HEF
PEFELAEETHEE ART AERZ BTG - BEEASRT AT R
[eg ~ #hE - B > ARUERZE - HEE 12 EMHE - B A BEE AR
fR¥Z So, King, Sparks, & Wang (2016) HybftFeasst MG » R R 1% AT Rt
2 BE - B REVEEE S o AR THERE (A 2 R A 12 ([
RIE - N80 ik E RS 2% Song et al. (2019) ~ Hart and Saunders (1997)
e Lin (2015) $fumuEsESEE (S (F 2 9T T TR IE kst @ SHEaE 7 [
M - BLE o mE g E 2% Lin (2015) %088 2 72 fmhEew B YRR
% 0 TGRS - A E 5 -
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7 3.1 Abtzetl & HIH

BE K R R
1FEAWET

\ 2. AEA B BT G (i e Porter & Kramer

e 3. ELA B 55 B BE AR T I (o005 1 B oy 6 L B 4 (2011) 7

fEds A BB & TE S %52 (2016)

5.Em¥E g HA BIFEm

sy LRI (R RS
gl 2RI R BRIk
SITEE 3 o U (A Y A B S 3 T 7
FLRGHT 4R EIIEE G APPs sk |- STHERR 75
M 5. pk ELO i A R R A RS
gy EUTIE OCEUOUER H AATOM BERERA
R e S U Kim (2018)
M i SPLETINSE R T DAY TS B T8
SITEE o 1 B B T AR A 9 7 = B 2
10. F ELIEEE G A1l 55 6 (B R L 7 94
Ry 1L AR ELOER G AU FA BB AP/ BELE) -
Al BERRRERERE & LT
12. pie EL ok ot A0 el e )t 2

1.3 & 3 79t A 75 o e e A Bl sR 2

S e AN

3. Flo ) 7 L B A S L R 75
s AEOREIERE T S B
BE L SHAXATRE T EROES Yi & Gong
SH VT 6 e R AL SR L R EIIEY B TR (2013)
TR afF 7.REEHZRERLENTBER

Tk 8.k &il(E g Tivis raidss]

E O TREREIE R TR RS - AR

gy 10 FE BRI IR B TR

LANREE RGBS/ T5 > WEEE THE
fEg 2B R THMEGE Raravik sy » g bRESE
3B PIB TR - g A THIE

B 4. By A SR EL IS S T IE T 93 i & Gon
AR HEE  SHREA AR E YA T (2013)
Tk 6.3k & IR A7 A2 5 P EL O B

TSR EAM R PRIV E B - I Bt
HEp S WRHMER BT - TG R (R Y T A
9.3k g RHEME FRRER
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10. AR AR B e B EZRITEI - RS2

11408 8 TAEMR B R T IR g5 - BRI O F

12 1R AR EERF L THIHA B RV E A REIE GRS - K
GRAEEZ

7 3.1 AWtFEE HIH ()

FETH

[MIH KIR

Bz
BA

m i
S

TR

955

HEf

1R AR T i sl E

2. AT 53 i EL O EAE BE AT SR PR &L 5 [ FR A E R )

3.FRIETH B E R E Mk

4 EFRBIEYEE BhEE > FomEe T R ER —U)

5. & TR EL R E 0k & Eh ﬁﬁ%% ERCH=RPR

6. (FELRK Bk I B > FREEEH So, King, Sparks,
7. F AR 2 B B YR AL B Y S & Wang (2016)
8. TR = BN AL gl EL YRR B R B A S R ARE

9. TR 5 = i EL ik

10. FRENE A B E IR 42

11, Fe s s Bk o Bl 2 S E

12. FE B E e

LIS Tt g

2. ARG & B2E ' Song et al

3&%@%@*@%%@%@%&@@ {0 oty St &
= Z&ﬂﬂﬂﬂiFﬁEuuﬁﬁ{E%E 4 Saunders (1997)

5 L%ﬂfJD“ﬁFﬁE%H@%&)&REP%E’J w

6.15 /& — K 5% 775 ~F I RAas e Ik Lin (2015)

7.8 — R AT e R E A EEE

LRB AR E R G 2R BRI

2 PRI EL A1 S A ) T S B L _

3. A SRR SEE LN > i B F B T IR A Lin (2015)
4,91 5 A S R B B b (S R

5. 85 M TS RIS e AR e AT IR
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FB=E BRGE

AW TR I H 1Y BB SCROGETT R G aksT - KA A SPSS 20.0 45t
BTt ot TRERE - MEsei G o EHGET A At gt oy
#fr (Descriptive Statistics Analysis) ~ {Z& 4787 (Reliability Analysis) ~ 3 43 fft
(Validity Analysis) -~ BE[R T8 EE 5547 (One-way ANOVA) ~ BITEAR t #E
(Independent-Sample t Test) ~ &5 52 = fE AU (Structural Equation Modeling) -

— ~ UG ET 53T (Descriptive Statistics Analysis)

F AR EARACE ) » W00 o M B Al 1 A7 SRR B AN B R Y o R
BFREMER] - Fie ~ BSE ~ HIA ~ EREE - HERBEBRETELEH -

— ~ [EE S (Reliability Analysis)

A G HEERIN R G O E B - e (8 & E 2 N —EX
M DiEESMEGERESHAER BENEE - lEOUE - Ait3EERH
Cronbach’s o (B HETT(EE 7347 » & Cronbach’s o (B f = - AFRAE —2
Ve - St & EA B TEGR e o ARBUE AR 0.7 B E(EE -

= S (Validity Analysis) 4

s — s AR b m MR e - A ERIER
B EARUE - PRI S R R 2l DAL b B T AR B8 25
I8 ) - \ B

7O - BT SEE B (One-way ANOVA)

88 BB Rl ARk e = (8 B2 =@ DL B RS EHEER S HRE RN ITE
B A —(E B B RS ZE T - A AERR TSR BREENTER
Borth 2 Tt g dk ot gEa  ELEANNME - R R AEEE LAIE
H ~ R ELE - MR E 2 E R - EREEEZER > ALl Scheffe &1tk
B BTV EREE -

H -~ B t B xE (Independent-Sample t Test)

E SR MRS A 22 MO R AR AR 2 AR - BB RSB AEARE
w35 B BRI (Nominal Scale) - {(REEFZEEE (Interval Scale) iy
(EF > ALY AT g 12 2 i an S e SR AR T - B e A BRREE JLAI(EE ~ anh
FEEAMEREEGABREER -
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7~ &ERE 2R (Structural Equation Modeling)

SEM LU o3 i Fo Re i » vl [F]He i B 26 4H H S 8 (S A B ) B R B (N 4=
SR B Z I HYARBE (7 - BRRIRVRF(S 5UA B - RU5{E ~ GFI » AGFI » RMR
FECEEER AR S EER - AUSURAIH I TA TR g a2 & e
EARIRT MR SRR AT o AL E (R SRR Z Bl (5 -
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BT  HHERERIT

R ELEAE HUAS- o J By E%E—id\ﬁi;ﬁﬁ% A At M2 B P R R Y
FIH > fRIE/NEARER S 0BT T IRNRIFOKETE ) BIEEEER - (EMMES
QSR 3KER - BORBEAHUKFES - NRESEAmEE > BERET S
RRE e Z 1 & i an R ACE T o R R HA N B B R Ok 2 1 e e
B ERE B - N E R E Y E A 2 E > REeItt g a2t E
(e K BRI SRR AT R B SR AR 2 2

AHFEAE B E R a T I RO R AP T BT AN E B E I EHE
F gt E & ey R AT S SR AR R T B Z R T HEE -
REE SCERAE R R YR A& 2N B A AR - W RIEEST -

B BREmMYEEEE BRI

AREE Sl Z 3 E A AR B R SORCIL st o T HISE IR - HRSH 28825
I A R & Gy - A féE Eﬁﬁﬁé’ﬁ Th BEESRTR  BEER
A~ anhEE ~ RS E T el

s BARERL T

ST FE R 4 @HEJ SPES#20. O L??T%KE BHY T » ARBTFE %
262 (3[4 - [BIUL T 262 {7 ﬁﬁf’ﬁ% 253{  HEER 9 0r > ARHEEE
U Fy 94.4% o

BT IR R 4.1 FioR e '@?ﬂﬁﬁ  TERKE YR HE 2 EEHY
ML B NS BRI B Ry 2 A 69.6 % K B EAE 30.4 % - (AR E YR
HE 2 OHBEEFERIERAIRZ K 21-30 BRELGI R 36.8 % - KZAZE 31-40 RHVHE
HELBIEy 27.7 % » FHEE 41-50 BRAVHERILGIR 17.4 % - MHER 20 5E(&)2L
TOHEHEELGI Ry 10.3 %)52 51 gR(&) A B2 BB ELEBI R 7.9 % - BFES 7 HIE L
Elﬁﬁﬁ&%‘%tmﬁjﬁa 46 53.0 % > S REIGE AP GELG R 21.7

E%Ez@%l%%ﬁlﬁ EE%‘%%WW% 16.6 % - H&ZE BB A AEAE 5.5 % RIEE
%7% 3.2 % - fREMMYE 2 JHE SR HUWAER /7 RIIELL 20,001-4 FEICibfls s A
25.7 % > K=k 40,001-6 Ei{L 23.3 % > FHEE 2 BET(2) L TEEG A 17.8 % >
Hex 80,001 (&)L EEEHIS 14.6 % > 60,001-8 HyTEERI S 12.3 % ~ [MIARIEEH
Ry 6.3 % - AEREAIZIREE ) ERZE > thfl ks 59.7 % K SAIEEI:
(&) DA EERBIR 27.3 % » HEE S B (E) U NEEAIS 12.3 % » RIEZEZLLEE
0.8 % o FKEINYE Z HEZFHHEXEAZLISE 1 KELHIE S £ 60.9 % » ZEHl
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F :*P=0.05**P=0.01 *** P=0.001

39



FLE EwEARR

REFEMRIRE R T EER - B ST R DA T SR & Em - MPe ¥
FET TR E IR A [F SRR 2 B EERR - AWTZE(E A SPSS 20.0 A1 AMOS 434
WrFesa A - A A &SR T e SR B BRrg AN Fe Bk -

Ff ARESRZER
H1 : & Eay G EERZERTR 1 - (Kir)

AHPFEEE R BN R G EaHAI Mt E L REERE - SiRTE
AR Ry T rhgEay ) ¥ T AT ) R EGE S 0460 P HE <
0.001 (***) - BURHIFEiREL H1 plar - ssdatt & Eap AT 1 2 A EE &
e FEFEEA R G R AT IR AT AR R > MR g
o WEERE R T St > Rt gt S EERV B EE - g haiEREL
B FEMIEWARIERZE - NIAT M EL g AET 2 ER G arEE

H2 : RIS ERREEE 2 5TR - (RID)
H3 : Bl e EREEEEARTA « (R
H4 : IS S E R SRERA (R |

ZIKEH%Z*%&*ET$i‘ﬁ:\¥§J¥ﬁfi%fﬁﬁ%ﬁ@f'f%&@gﬁ S RIT RF R
SR - TR EE R TAREA T T EE s T BEGEEG
R 0.63 > PER <0.001 (***) : TREEHME ) B TEEARTR ) BCRGEE
HEE 0.79 - PERy < 0.001 (***) 5 17 " AT M: ) B T EIERA L BEHGEE
%8R 0.64 > P {H < 0.001 (***) » BURHIFEEEe H2 ~ H3 ~ HA BT - st
GRS S BT R - BEARIT A MEFRAZEAREY
2 pE e LA RS A m e B B TR K > TR A B B M s R
EHBEERAE ST RGE T REMYEEEE -

H5 : (- EERFEAPERETSETR - (K1)

AHFeAE R BNt & SR AT M R 2 BT R MR A RAT R £ IE R 5
EE o GiRTEEAREM TR T g ) B TR 2ETE ) BRERGRE
%8R 0.20 > P{ERy < 0.001 (***) » BURHTFERGEL H5 BRIL » 53 1L & (i B
HFSETRZEABRELE  BNEEGNEREENYEZ 1t g ara IS EIm
BECE(T B 2 2 AT R R B PRSI I E Ik -

40



H6 : (1 EFERFEEZERETARTR - (REKIL)
H7 : (1 EENFEEBERERA - (T

AR AE R B R N RAT By R R AFERTSE TPl R BN S & SRR
GEarABEELE - EETREEREM P TihgdEa ) ¥ TEEARTE ) B
R AR B R E 5 0.09 > P{E S 0.09 5 [y " theErfiay , ¥ " BIERA ) BERHG
P ERELR 0.04 > PER 047 > BURHZE BTy HABBEN > BURHIS
% H6 Ml H7 AL - B A RIT BREBEERA A EZ A G hFET G HEa
FENTERNR - B ERERERM - EF R e SR EE T - BT
gt > Ee R FEEMANREZEEE NRIT R ERATR

H8 : BiZ S BT/ IERPERMEE - (KIL)

AFEEE R BN S 2 HT R R EEFELERBEEZE - SRTEHAR
AR TR 28T R Y T ERREE ) BRI AR B GRER 022 PEE <
0.01 (**) > BURHTFElRER H8 BT - i RHE S 8T KBl E (T Z MR B ER
& EEWEBEFBEMNHE AT REAIEMETT O 8 > i E 4 H AR
PLE(LREL - NILEAE 28T R (11 bR T e 9 L (B (5 1Y S T2

HO ¢ B ST A G E M SRR, (TR

AT s S B B o R R bl RSl A B o - TR
Ry TR ST R B T ERERRE PR B AR 0.02 5 P{H R 0.82
BT H AR 5 AN BB TE WAL Bk HO REir - SHS T E AIAE
FRSEESITRPENTERE  B—ERRERM  £2EL g CE RS
IHVBRET R T EE ST RS BT EMEE SR

H10 : R ARTREEAZERBEREE - (FRIL)

AHFeEE R B B E R R T IR IR ARITT R ARESE - &
fTREAEABEA T TEHEART R, B T mEEE ) BEHGZEGRER
0.11 - P{HA 0.17 > BUrHEPE MGy LA B8N > BUrPTFE e H10 A
FRIL o SRR EE A REA B RBE ARIT A BN EERNE - B RIERH M -
S EALE SRR IIABET - R TS ART RN B EHMAER

# B EE -

41



H11: BEARTRGERPZERESERE - (FRIL)

A4S R B R FE A R IR IR ARIT A RS E - &
L REEABEA T TEEART R, T REREE ) BEREGEEGRER -
0.05- P{H A 0.62 > BURHE BTGy HABEEN > BUrhTF ek H11 A
AL o SehREE [FE I RE N B B E A RIT R BN ERENE - B —ERIER M -
HEHEL G EELEREIIAVERET - R TEEART RN B FEEHMEAR

PSRRI -
H12 : EE#ZACEREERBEE - (5RID)
H13 : EE A IEREZEREREE - (5R1L)

AFEEE R BN R A S s R B EFAE IR BE T E - g e
Ty TREERA B TR EE ) B GREE AR 032 P {HA < 0.001
)i TEERA L B TR BREGEEARES 071 P B <
0.001 (***) » BURHTFE ik H12 ~ H13 50T » 53 FaRAZ S A LGRS (L ~ hahial
F 2 EBELE  BREE ST o FriEUmERE - R ATTRES
7 7 A 3 L v R (5 (0 R L 2 R RN o P 52 AAE 11 6 1038 PR e
R EE N ol N . AN

FIET WiRASREERR

AR £ T H AR b R T it (i {5 o 7 (3 SRS (R 8
SRR EINRE > DU A B A R AT s B g SRR
PEARCHL B (b 2 M 1T SRR » TR G L RN R L S B S - T
EEITR AR > kG e R RE SR ZRAR E S RS E
R - B SRR G (Ean A FTed sk BUE - & RUE NG E % H g E S
fE e AT LR B g R MR EENE - SEEBRMERHIES - B
SRR SE A UN EE  MEE RS A FEAH SRS > NMERIEANHEEE
H—¥#r - [FIRFtREmR S [ 2 M B E AL -

EimsEm TR RER - g hE L EEaEBEA G ERR
BRAE ST - R ARIT R ABEERRA - NIL R SR G (a3 NE &
FEIRIHTM: - SR EE NEE ST R - BEART R MEERARTEE
W E > MEAZFSET Y EREELEEE - BERAGLERZE LG LN
polE o MRIRHTZEEER - AW Feie i R T

42



—  HEERARITEESETANEE - DS HN AR REEE

BRGNS TEREUR - (L FEaF LR EBEE S HNVERE > B

iR 2 B R FE A TR T Y SRR AV (B (E - (B2 B2 dn R S8 B IR I R 3
S MM S ay i DT TR = WAL R (B - (B R R H ERE E — (8 bh
i ATREFREF R E ZWNER - FERM G EaaIER - A gE RS HA RE S 42
TR FEREYIN R » 500 BN T2 BB ITEREUR - BN M EEEE
e e A VY R BRI Ry R ARl 51-60 Ry £ o JERAMMESETEE RIS - JHE AT
FRRRE IRy T Ay, K T aREE ) MEASEENREE - THEEE
a7 g A I B & R KRV IE o A T RES RS R (SM4) 4 K
" BA RSB EEIRS R AR R E E AL G R AV ERRF (SM3) ¢ i T ARRRE(E . T8
T P o e R R (AT RETR IS T A S R R A s B A R 8 (B T S
(BT3) s fe " HWHREMTFEA MM (BT2), : 2800 "EIF ST R, MEAE
FrA e R PR > R R I PP B s S i (RATEE TR T
FRE YRR & TR Z ~ AfaH (CPB9), K " S fifl A5 B B E ok A 75 i
FERE (CPB1), -

BRI S > BED) e R DR 75 WA 5 EIT 52 5 4 ~ 52 L I T Y e
8 - i“tﬁ%ﬂ’ﬂﬁﬁxﬁ%%ﬁﬂ%%ﬂii%%TEfﬁﬁﬁ@%ﬁ s AL
R TG i R 1 B BT L R JRAIRE 2R E B E I i Y B
SRR - AT I REARS M HE 45 0 PR A L e (a6 - S R R A %
AR M B B TR o Ol T B 75 - IR T By R R TR
ELYET SRR S o A B DA IR L A A M B BB > 0
NERHEE BB e, g ia s E S R FE L ARTE
[FIRF (St ] R R A (T LA B AT 2 O 8 - RIS AT Ry > Bl
SEEIBIEH 2 EE - I H RS R R 2 A (KRR -

= e AIREE AR B RS - DR E E R R AR E

EimsE AT R - g Ea g IERP AR > ARSI
BE R AFEENEE  EMETEETRAKERZELEREFE - RN TR
OIS IREUR - sHEARTEAGR - G IR IHE B A IR B
HHERHIA AT 22 52 > R EDE A s wd [F R EE B SR le 31-40 By L -
fRIZF A& T o i Th U > FEAR SRR EI R Ay T B A AL SRR IR - X
GRS GE CZ IR (BIS) ) AP REIR - BRI B E kSR (L H &
B PR BRI > SRR B R ER B O R A IRy — & 57 > DRI Z
FY1 R4S - DARE ISR S (58 2 o hRRe E] - R Ik os A b o o 26 (4 -
ROHEE T R SR B o S SN T E A S BRE E R -

43



= EENEBAT BT R ERLE - e hE RS THA
BRI 0 RS EEERE R R

B EFEA D EREUR - G E AR R E R SR R A I A
LB BRI EN AR A ) BRI EMIREE B R S BT
Fo ~ BIEARITRUMBERA > MRS 8T BN IERZERREE - BF
e AG IE A8 S BLEEIE - (eI E et & RIS A > FE AlH R 2

TR ) BT PIE S EE 3.6 DI ATADHEE R E YR AR M
AEERERE - HIEBA - HEEHN G BE L mREEEmREE - ERE
SR RV EE s B S o iR A 2 E (L E A E - SN A HH A I ERY
e oA Fragak - PRSI 3E Z B I 2 oo S IR e 5 [ 2 M B R &
(EoR B BRI A R B i o > (RN EHEENHESEESH - &
[~ AT BB G MRET O > BMSEDHE B MEREEREER -
G ar B ALET ERIISRIE A Al Bttt G ek & > b g anfg it g hieaE
P EEE T AR - SIEMEEERFENER - R &R RBHEE - M
B 1 A R B R A5 S (s B AR ER O 1o Y e R B R SR S - B Bh SR
FETRZIN » B A DURT B3R A e

EELIR (7 Tl o
— - W -

AT SR e npr s T s (e E s s - B
ARITE - BERA) R & b e o - whemE) R R o R
SRR B O S S S AL AR A R 2% ¢

()t &R 2BV 4 55 A B E

USRS R — e B BICR Rt G (3 - DLalSER R e SRR U Dt & ]
o NHEBARRR AL - s HEHEERE - FEB AT - IE
Uk DA 5 B B iR AR E AR AR ~ AR Ry B R R LR E R - 1E
FHEHI IR R IE T - et R alts - DR — MM, - 3k
e RS = E R IR A B R (B e - 2024) - By 7 B ERIRE
K ~ EEREOR TS IS4 - IRE YR B R B R gy - B
TECE YRR fn i O EE RS — R ER R SR, o AR R
A EER R ARZ E AR -

g EBAN R EER > IR TG - eI AE
GEMBEE - MAVIZREREH - Mg LR BBESET L - BE
NERITRRBEERRA > (g EarE BT RS Nt & SRR 28T R
B A RIT R MBEF R AF IR - R SR R R S Al Ry Ik 5545

44



TIHE®  Kime HEERITR KBS - (EHE & B 810 14 A s B 2 i
B AR E LT ERYAIRTRES - SRS B - RIRIIRTS - #eERE T
ERVAEDHT RS - ERE S DHE BRI BER B - W AE 0N A E Y R A
B o EMIEEHBEBNSETE - ARITARICARER > FR&FED S
DR (LB H R L BRURE - fIA0 - B ERE - PR L
EEENETH > BN EERA TR SRR & (Ear IR SR - IS
GEMMS BB BRI G (Ea TR B Pk -

(D)EELEMEG  BEF2ENLASLFL S GEE

ARUTFEaE R EH - pRE YRR e E SR A R A E G - RIS R
Rf > Al EREE N & N E R R . A op T AR e i LR o B
ERAFEFAIUA - RHERTHY S0%IRBIEFEMETT R T/F > BIRL " IRNER
AKETE ) o REMERETAOKRE B ER SIS KER - A
R THZHE - A2t E ) BAEsENRERR - EHENVERETCMEHE
FE mn BB Y BT 12 B e 1A P LY i A o

PRELIIYE M R R PR LR AL S0 B G IR RS - HA R
SEEERERAS NG 1 - 430 ERERTT LT E B (% o R kA R
d o MM T SRR SF S0 e MR S Al e s
T - BRSNS D BT 7 8 2 R 3R SR SRR
o BEE R B — 8 SR TR B BT 35 L S BRI A (T B
% o T o A L R R Y (IR 2 A B b S A S B

o UE|E N R Al e

B T AR > FERET G ey FIEEEME 0 505
HARME RS SRV ER - ERN S & MBS AT 1L & (o 22 HARHYAH R
AR - TERRSEAVIZOEE - WM EN ARITENI ARG - MY i
H B BRSO B RS - BT R HETT IR > B £ SR AY SR
B RS AR ERAZNES > E— P EREENEET -

= BiER
ENIE W PN et - PN WYL e 2 M= k7 SRise S SRl Y d e S0
Ry Z R A > BAV VAR EEL G SRR g KA AL - I HFERFE

s HE A BN L D SRAVEAE T R B S A R R Bl

AT LLEESE — 5t G b — A BT e (E2E > SEEEmRER - B
e B AHE Y 28 5 S SR R AN I - A7 E EON B A E N & Rt & 8
an ~ B - RS BTN - BEARIT A EERAETERE > I HH B

45



oo A S (L RGR R R BAE T - WSS REBUR > (g (oG 2 BB BT R
K EnpRE R BEEE 2 5h > AT AR G ar BB 1T Ry B R -

Ert SRR SREAE Tt EE Ay K T AT ) MR R A Bl
PHEER > HREET A RERGMESERTE LMK E DA ES
Al [F R (e T (R o AR T E ) AUTREER MR 0 AE
IEREETF U G B KA & BRI NSRRI ARTAMERER
FEEEIRAT Ry 5 S F5 0 HE R EA A U & AR E R -

AWTFAL IR T A B AL & (b5 2 b & i an S BT PR PR AT By S RS an RS
EERREAVR ARG - WA - BE 28T R - BEART REBEERA
TR ZEA - YIS R B EG AR Z A 7 R E Ik E] Ry B 1 & i K
R ATET I - S5 H ATt g R 2 e zE sl - RER B R (F AR -

SEUUE  BRFRRGISEAR RS R

—  MRAEZERERTGEEERNTE  BETARaEEEEZEERL
ARER

PR 52 LB B0k 2 AR - B S T Je 2 o R AL (R T
ETTIE A ST AT SRR i+ R IS i SO B E R S g
RBEENRE R EN G T E R RS St & AR 5 o
ERERHEEE A ¢ S RREOREE NI S R T B R AR
TRV RS B L S o T 4R IR IR 7 SO A S R A - R e
BB R ENSY B E > SR EELT PR B & (T S TR A 1T
B RN SRR RS AR -

= REINAERSER TG AR ESERERFER

R ZE LU IR Z O B & Rt 7 52 > ARERET 1t & 2 2 1h & (i an KAl
H RSB 1T R B A SR SRR 2 R (R - IR ST AR e B B R
e A TAMETHEEAELR IR > BT HEEANEEE - ARt 24
RAlECMEENEEREZ — BTN A - BE & - AlEhEEgE#
BN EAEHMEP S - BB B THR ANt g fEam 20
EEERE - BEHER TENRARE - it RN B TIREREE - BT
e - A TEHE - B TEELETASSIEEETYI - B THEA THRN
HEBEEEN > DU B THYRE ERRE R -

46



SHE R

1. EH®E - BRME - a8 - @298 (2019) - KR EEGRITH - i EEHE
oo BB RABE I 2 W - BB EE G i 0 - 13(2) » 23-39 -

2. AP - EREEE (2021) o B EA TG RE B RS 2 B MEPRET T DA
R R R A R /B o 7T R EEER Y - 17(2) - 89-110.

3. RREUNYE (2024) - PackAge+ SE4# R 12 R 1% 7 EF [ FH B i - B EL P
I - H{H : http://shop.cometrue-coffee.com/page.php?p=package -

4. EREMIYE (2024) o pEE M AEICFE o ICEYEFESE - BUE ¢
https://www.cometrue-coffee.com/ o

5. RO (2017) o BIE T B E 2NR T3 2 722 o RITREREEHE
EN T et 5 = oIS

6. LRENZE - J7IA) (2016) - SHFRAR EE K EHE ? REMGEMT - G
& BGamBEHEEARITRIEE - £FREAEEE - 111 - 33-65 -
https://doi-org.nutc.idm.oclc.org/10.3966/102596272016120111002

7. RINHE (2017) o 72384 B A T HAESE /58 T R B BIE =100 7 1618 [+
B EE [ B0 [ & 7 - B P AERAE L 5

8. ZEJTFR (2020) - /1 /EFEFHEL 7 POB TE L < G/ 2 il o

BB SRR B T i T e L
https://visionproject.org.tw/story/217%

9. FHIE (2022) o B E EHUIGE i e 27 BT~ L2 5 7 ELIE T T 75 Y -
[ 37 2 T R K B 5 1 e il BT Tt i

10. FAEIL (2021) = s E i "R HIRTHEFLZC - 1L O A4 - HY
A : https://myppt.cc/OvbWv9 o i

11. BEAE - Tt6E (2013) - ZE G EAVaE RSB S B WIEK - HIEF
WEZEF > 143 > 51-67 -

12, JRIEERA - ((tEdESERD) 53 200754 12H »
https://reurl.cc/MOzYNL (57828 HHf : 2024 45 H 27 H) -

13. thdxifi (2014) - BEHT - BEGEF & (& - iR - BUE -
https://reurl.cc/3XQpD8 -

14, thAR (2021) « #EE iR FE R FA0GH | 3 AR 1T R/E T HEFE Bk - 1t b
Jit o HUH : https://www.seinsights.asia/article/7774 -

15. GREGRE (2020) o A/FF AN BT B ik B RS B L & (B (H BY7E
FRIE - LUK EHTSR casa+ G4 BT 28 Bl i X 2 28 R ] B 8 ik 8 R
FERThE 13w S

16. BREhfE ~ (REE - GREHE (2021) - LWEEHGHE - BTG - BHSE
Bl E B 2 W9 - B &1 » 10(2) » 95-104 -
https://doi.org/10.6285/M1C.202108/SP_02_10.0009 -

47



17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

HAE - BT~ 05 - 225, (2013) - BRI a1 4 el
FFIEHEA R DI - % 5 R KB TR E R 13 BB IR B8 hikE
SRS BT E 0 184-196 -

TP (2016) o R in & ~ B & ol & fE TR % o R it [ 2 [ 17 7 —
AN AR i TN L LB LR TR P » REER B A SR B PR EE 2 b - B bE
-

= E G (2018) o #f B F AT (B H A & (B (6 < 7 FC — B Y P 7L B
[EFHTHT - BRI T e B PR R B A BUR Bt & TR A bH 15

TRAESE(2020) - tHEBIERNFRGA 2 FHEE T - LECEERGAR
INE R o P BT T P 26(3) > 30-63 -

PR (2015) o A A/ FAHIATF B b F RS - myMKC EBRRIER 0 - HY
H : https://mymkc.com/article/content/22650 -

PREETZ ~ SEpgal (2021) - MESHEAES  EHGHEE - (HEF2 8 - IRBETHT ~ dnhi
pold ~ W EEHIEE R 8 - RFEFEE 5 0 16 > 46-65 -

PRFERE ~ BRI - =210 (2018) - th &R ps R URR s pE DI N 2R 2 B 5% -
Pl e o 36(3) 0 381-415 -

G (2019) - EIHFFIT ~ BEE AL (B H LR TT 36 2 077 » Bl Z
s R 5 < Rl S B BRI SR

HEERE - MR (2020) « M2 B I E F a AL | B L)
FHENNEHE 7 SR KT 4B ddy BLUEN: https://reurl.cc/qVijezg -

BT (2020) o L{fE (5 AL BYEIR T I G S LR I 5 A 2 T8 - BUA
R B i T B i R TR R

EIEE (2019) - [1/EEE BBl TG i1 it 5 R 2 BT -
CSR@K N CSRERH - i g - https://vc'sr.cw.com.tw/article/41221 °

FURE ~ RKE ~ =R (2008) o B AL AR s BB B Y 5 — IR 1L
W S BUERL - Z5 i E A aw 0 1(2) » 45-67 -

HIF - FEET (2019) - BEEFAMOA e 1B A e 1T R B © 1
REE E B L E B - AAAEEEET] - 24(1) > 31-55 -

B 4 (2017) o mhRIE S RSy g 0 CAC Hry s s IR > F
ERORE » BEEET 0 34(1) > 1-29 -

BiitHn ~ T > EE&S ~ tRANM®(2020) - BEBIEREESREP R ~ dnfatF
T S B R B ST - BRI EFERITY - 8 > 56-64 -

Bttt (2014) o B RAFETTIRE - FLIEZ LT T BIFHEEE 7 - 1t
EEANGE G REA AR SRR - iE ¢

https://reurl.cc/543V56 -

tiE R (2016) © 71 B K Em B EER B0 - THEREMEEHE
ENI et

E P (2011) © dnfFIE A ~ SEATE ([ FREE R = 17 — X L BB 5P
PRSEREEDLEREE A

i
UU

48



35.

36.

37.

38.

39.

40.

41.

42.

43.

44,

45.

46.

47.

48.

EYilE (2018) » /L& ERBIF A FE A e — U T EEEH ) HREER
Al - BT 2B AT R B RIS ) %% e b AR B IR 5w 5L

GETAT ~ B ~ ROCSR (2022) o sREZRALEEEE] ~ ST BT R -
HEIFFE 0 31(2) > 17-38 -

BRI (2014) o Jnfae i ~ dpfFas 15 R o i 5= 2 aa fE it [ HT 77 - L
AstraZeneca B #/f 7z ¥/ 52 » BN ERE FHRHOR B2 4588 B A b0 AR ST
BE 1 3m  e

ZLUTAT ~ SRR~ fiZ= i (2022) o SRS ~ anhRERIE] - B R A KB E
B BABE I SE — DL Z MO S RO - Gratsr St 7c /T - 32(3) »
109-127 -

EFHZ ~ SHan s ~ BPAERE (2023) - &8 HEF LA IKEA i EE B 2 i
7o ERIEAFFE - 12(1) » 11-24 -

Amin, M., Khan, I., Shamim, A., Ting, D. H., Jan, A., & Abbasi, A. Z. (2024).
Employee motivations in shaping customer value co-creation attitude and
behavior: Job position as a moderator. Journal of Retailing and Consumer
Services, 79, 1038109.

Assiouras, |., Skourtis, G., Giannopoulos, A., Buhalis, D., & Koniordos, M.

(2019). Value co-creation and customer citizenship behavior. Annals of
Tourism Research, 78, 102742.

Blut, M., & Wang, C. (2020). Technalegy -readiness: a meta-analysis of
conceptualizations of the constrict and its,impact on technology usage.
Journal of the Academy of\MarketingsScience, 48, 649-669.

Cheah, J., Amran, A., & YahyamS. (2019)¢ Internal oriented resources and
social enterprises’ performance:yHow can social enterprises help themselves
before helping others ? . Journal of Cleaner Production, 211, 607-619.

Dacin, M. T., Dacin, P. A., & Tracey, P. (2011). Social entrepreneurship: A
critique and future directions. Organization science, 22(5), 1203-1213.
Davvetas, V., & Diamantopoulos, A. (2017). “Regretting your brand-self”
The moderating role of consumer-brand identification on consumer responses
to purchase regret. Journal of Business Research, 80, 218-227.

Dessart, L., Veloutsou, C., & Morgan-Thomas, A. (2016). Capturing
consumer engagement: duality, dimensionality and measurement. Journal of
Marketing Management, 32(5-6), 399-426.

Essamri, A., McKechnie, S., & Winklhofer, H. (2019). Co-creating corporate
brand identity with online brand communities: A managerial perspective.
Journal of Business Research, 96, 366-375.

Foroudi, P., Yu, Q., Gupta, S., & Foroudi, M. M. (2019). Enhancing
university brand image and reputation through customer value co-creation
behaviour. Technological Forecasting and Social Change, 138, 218-227.

49



49.

50.

51.

52.

53.

54.

55.

56.

S57.

58.

59.

60.

61.

62.

Granados, M., & de Souza Joao, I. (2023). Towards social innovation
strategy: an analysis of UK Social Enterprises. Technological Forecasting &
Social Change, 187.

Groth, M. (2005). Customers as good soldiers: Examining citizenship
behaviors in internet service deliveries. Journal of Management, 31, 7-27.
Harsanto, B., Mulyana, A., Faisal, Y. A., & Shandy, V. M. (2022). Open
innovation for sustainability in the social enterprises: An empirical evidence.
Journal of Open Innovation: Technology, Market, and Complexity, 8(3), 160.
Hart, Paul & Saunders, Carol. (1997). Power and Trust: Critical Factors in the
Adoption and Use of Electronic Data Interchange. Organization Science, 8(1),
23-42.

Islam, J. U., Rahman, Z., & Hollebeek, L. D. (2018). Consumer engagement in
online brand communities: A solicitation of congruity theory. Internet
Research, 28(1), 23-45.

Kim, E., Tang, L. R.,, & Bosselman, R. (2018). Measuring customer
perceptions of restaurant innovativeness: Developing and validating a scale.
International Journal of Hospitality Management, 74(8), 85-98.

Kim, M., Yin, X., & Lee, G:(2020). The effect of CSR on corporate image,
customer citizenship behaviorss and customers’ long-term relationship
orientation. International Journal“ef Hospitality Management, 88, 102520.
Kini, A. N., Savitha, B., & Hawaldar, I. T«(2024). Brand loyalty in FinTech
services: The role of self-concept, customer engagement behavior and self-
brand connection. Journal of Open Innovation: Technology, Market, and
Complexity, 10(1), 100240.

Kunz, W.; Schmitt, B.; Meyer, A. How does perceived firm innovativeness
affect the consumer?. Journal of Business Research, 64(8), 816-822.

Li, C. Y. (2019). How social commerce constructs influence customers' social
shopping intention? An empirical study of a social commerce website.
Technological Forecasting and Social Change, 144, 282-294.

Lin, Y. H. (2015). Innovative brand experience’s influence on brand equity
and brand satisfaction. Journal of Business Research, 68, 2254-2259.

Lin, Y. H., Lin, F. J.,, Wang, K. H., & Tsai, C. H. (2021). A study on the
consumer’s intention to purchase a social enterprise’s product. European
Journal of International Management, 16(1), 166-182.

Nunnally, J. C. (1978). Psychometric Theory. 2nd Edition, McGraw-Hill, New
York.

Omar, N. A., Kassim, A. S., Shah Alam, S., & Zainol, Z. (2021). Perceived
retailer innovativeness and brand equity: Mediation of consumer engagement.

50



63.

64.

65.

66.

67.

68.

69.

70.

71.

72.

73.

74.

The Service Industries Journal, 41(5-6), 355-381.

Pansari, A., & Kumar, V. (2017). Customer engagement: the construct,
antecedents, and consequences. Journal of the Academy of Marketing Science,
45, 294-311.

Porter, M. E. & Kramer, M. R. (2011). The Big Idea: Creating Shared Value.
How to Reinvent Capitalism—and Unleash a Wave of Innovation and
Growth. Harvard Business Review, 89(1), 2-17.

Ranjan, K. R., & Read, S. (2016). Value co-creation: concept and
measurement. Journal of the academy of marketing science, 44, 290-315.
Sipe, L. J. (2016). How do senior managers influence experience innovation?
Insights from a hospitality marketplace. International Journal of Hospitality
Management, 54, 75-83.

So, K. K. F., King, C., & Sparks, B. (2014). Customer engagement with
tourism brands: Scale development and validation. Journal of Hospitality &
Tourism Research, 38(3), 304-329.

So, K. K. F., King, C., Sparks, B. A.,, & Wang, Y. (2016). The role of
customer engagement in building consumer loyalty to tourism brands. Journal
of Travel Research, 55(1), 64-78.

Sohaib, M., & Han, H. (2023)# Building walue co-creation with social media
marketing, brand trust, and,brand“loyalty. Journal of Retailing and Consumer
Services, 74, 103442. '

Song, H., Wang, J., & Han, H. (2019): Effect of image, satisfaction, trust,
love, and, respect on loyalty formation for name-brand coffee shops.
International Journal of Hospitality Management, 79, 50-59.

Spieth, P., Schneider, S., Clau}, T., & Eichenberg, D. (2019). Value drivers
of social businesses: A business model perspective. Long Range Planning,
52(3), 427-444.

Tsai, J. M., Hung, S. W., & Yang, T. T. (2020). In pursuit of goodwill? The
cross-level effects of social enterprise consumer behaviours. Journal of
Business Research, 109, 350-361.

Tuti, M., & Sulistia, V. (2022). The customer engagement effect on customer
satisfaction and brand trust and its impact on brand loyalty. Jurnal
Manajemen Bisnis, 13(1), 1-15.

Tykkylainen, S., & Ritala, P. (2021), Business model innovation in social
enterprises: an activity system perspective. Journal of Business Research,
125, 684-697.

51



75.

76.

7.

78.

79.

80.

Vivek, S. D., Beatty, S. E., & Morgan, R. M. (2012). Customer engagement:
Exploring customer relationships beyond purchase. Journal of marketing
theory and practice, 20(2), 122-146.

Yen, C. H., Teng, H. Y., & Tzeng, J. C. (2020). Innovativeness and customer
value co-creation behaviors: Mediating role of customer engagement.
International Journal of Hospitality Management, 88, 102514.

Yi, Y., & Gong, T. (2013). Customer value co-creation behavior: Scale
development and validation. Journal of Business Research, 66(9), 1279-1284.
Yu, W., Han, X., Ding, L., & He, M. (2021). Organic food corporate image
and customer co-developing behavior: The mediating role of consumer trust
and purchase intention. Journal of Retailing and Consumer Services, 59,
102377.

Zhang, F., Sun, S., Liu, C., & Chang, V. (2020). Consumer innovativeness,
product innovation and smart toys. Electronic Commerce Research and
Applications, 41, 100974.

Zhang, H., Liang, X., & Wang, S. (2016). Customer value anticipation,
product innovativeness, and customer lifetime value: The moderating role of
advertising strategy. Journal of Business Research, 69(9), 3725-3730.

52



bt 8%

WEOEELT . —
B0y A E A G SR (R SRR
THUE  Biges R SRR s RS B o A8

FELH IR |
Bl SRR EEE |
B EIYE & BILE P RIECRE

b

AR IR LR > B 1-5 3 R A A ZE(V HE
= LIEEAREE

Bl

1

£) 5-IEE FIE; 4@%3%?@; -

B4y - & {ES Social Mission

CEIMYEEE A R EE

PR LU EAE 56 B IS 1 (5 e

FRE ISR R K 5558 IR EE AR S b (o TR EE 1k & SRR B2y

PR L IR AE % 13 11 & 1E 580w

PR E IR ZE an ¥ 11 & B RAFRYERR

ygw%.wrvzé

¥4 ¢ AT Innovativeness

LU ERE (LT Y

PR OMERE LA [F Y R 1k

AR E IR (A1 T Y 8 R = 36 5 20

PREIYERE (L APPs B&y FETHEARIE.

LU R I P A R 5

R ELOEER FH BI T HY RS g Al s

R E kSR (BT HY B Aa PR B 5k s

pRE e B T SARIHT Y U5 2R = o S

RREL Ik S TR SR A AR Y 5 208 HJJEE%E@%FEJEE

| B E I e AR Y (8 R BT

b R Rl P RS Rl gl R R e

| O

| ERE IR (L AR B 8V & (40 APP/ALEFAELE) - SRR AIHE (R
ik

[EEN
N

| BREIESE (3 AR A (B A (& &)t &

H

=%y - BRZ2ETR Customer participation behavior

Fg s il A 75 R B o e 5 Y AR B TS

G 1 == BRI AT AE 7 B AY RS

8 T T A 0 e 2 2 i L O R Y Al 5

ORI R T R A IT&FFV

WAZ A TR T IEHNE

WE R AL E AR ﬁiﬁzﬁﬂbﬂﬂ#ﬁ’]é TREZFE

B E 58 REA R % A T B3R

FEEEE TaviEreidE5]

RHEEMYER S TREE - AR

Yk | e O Y N R
(| | Y O Y
() O | O O ) g
L0 O O OO 0 e O e > O O O30 O O 2 00 5 O 5 ™S S O 0 O E ™
Y | O

et Rl B S Rl Rl R R

0. Feifplc L nimkeY & TR R

53




By © BEE /A ERfT A Customer citizenship behavior

FNEHY ¢ mRE{E{E Brand trust

BASERCEIYE

RS EL e E A (RE K

P SRR E IR S Ry R e (BB RS

PR L A2 (18] i R R e B

ARG RENIYERE TR E M R Ay = A

B RE MG ST H BE RS YU YEEE

B R a P E Ry nYEeE

R4y - SfEEEE Brand Identification

HEGORRE YRR > #EE AT

B HAt N\ S Rl E Y 7 VA B S

ORFBEE B E YE > B A "M mIE

Y05 — e A e R P I LU - (B TR R 5=

514 (32 |1
1 | WRBERBE L IRGEETHE O OO0 o
2. | BB TIEEE BEFNRBE - B IERESE O dod
3. | EFAETIRIER - FFEE THIE O O O] O] O
4. | e A S ERECE YL B TIE A S 1S OO o g
5. | T A HERE s E eI & T OO0 0] O
6. | TG s BT LA E YRS 5 O O|d| 0] O
7. | R HEAME FRERAER - B i OO0 000
8. | W HABAR AT - e B AL JT0E OO0 g d
9. | g EMEK PRI TR O O O] O] O
10.| AR AR A ZFITHE > IR A2 OO O] O] 0
11| R B TAE R B ais f R EEER - TR O F R O OO g
12| R BHEFILHEE R EA R EGRG - TRgBEE2 |00 0 0] 0
EHIR - EEZE A Customer engagement 51413 (2|1
1| FRAEE T MR E Ik O O] O] O
2. | (B[ pl E AR BRAY SR PR A & e 5 [ A EE ) O dod g
3. | TIFHE BRI A Ik OO0 0] 0
4. | BB EMYE G B - FosEd T EEEY V) OO ojdj
5. | BIEIEMYE G B - BEREBSER O OO dj o
6. | fEEARN E Nk A Bl - FREEEEH OO0 g
7. | RS B E e B AT E B O OO O] O
8. | FREE AR B okt B R B i\ S A8 A O OO O] O
9. | Fehl & EE R E Yk 00|00 O
10.| FREVE N ERE YRR 2 & L1 O] O] 1) O
11, IR E YR g B E OO0 00
12.| B A MR L) O] O] O3] &
514 (3 (2|1
O O O 4] O
LI O O] O O
O O O 4] O
L) O] O] O3] &
HigEjEjEn
L O OO O] &
OO O] O] O
514 (3 (2|1
O O O O] O
O O] O] O3] &
OO O] O] O
O O O O] &
OO O] O] O

RN P I IR RS ENE M NI

EA AP A > G REHEE C 2 EHEEHK

54




%/K‘*Bﬁ BEEAER

[l

T B

A (D o (2) o

AEES ¢ (1) 0 <20 B5(2) 021~30 £5(3) 031~40 B(4) 041~50 55(5) 051~60 5%

6) o> 61 L E

SR (D) oRMARCE (2) o TR IREEE B) oA (4) niBIRREIEHE

(5) o4

~ BUA s (1) o <2E7T(2) 0 20,001~4E57(3) 0 40,001~6E571(4) 060,001~8

FE(5) 0 > 80,0015T

CHERE (D oBEF(E)T () omdE  (3) oRE(E) - (4) oL ()L
» EF B R B RE : (D oZE 1 (2)m2~4 K (3)p=5K
B

~IGF LAE R - R EH L2 B R B ~

55



